FACEBOOK IMPORT

OVERVIEW

To use the Facebook tools, like the Facebook import image tool, you need to create a
Facebook App. When you make a Facebook App, that app will have an App ID and an App
Secret. With the App ID, you can send several requests to Facebook for data. The Facebook
App Secret will be used to decode the encrypted messages from Facebook, so that sensitive
information remains protected.

Follow the below steps to configure

Step 1: Go to http://developers.facebook.com and login with your Facebook account. If you do
not have a Facebook Developer account, click on the "Apps" button in the top title bar of the
web page. Follow the steps in the wizard to register as a Facebook developer

Step 2: Once you are registered as a Facebook developer, click "Apps" button in the top title
bar of the web page. Click on the "Create New App" button in the drop down menu to create a
new Facebook app.

Create a New App ID

roceeding, you agree to the Facebook Platform Policies Cancel Create App ID

Step 3: You will be redirected to a "Product Setup" page. From the left panel, click Settings
and select Basic



Step 4: Your App ID and App Secret are available on this page. Click the "Show" button to view
the App Secret.

Step 5: Now fill up the required details information like Display Name(your website name),
Privacy Policy URL (give your company's policy URL) and from Category select your desired

category.

Step 6: Click Add Platform. A pop up will open and here select the Website.

Note: You still need to set the app live before the necessary key (App ID and App Secret)
will be used. You can make it live by using the On/Off toggle button which is top of the

page.
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Step 7: In Site URL, enter your domain name. Click Save Changes
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Step 8: From the left panel click App Review and select Requests. Move to the right and click
Request Permissions or Feature.
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Step 9: A new page will open. Here you need to choose user_photos and select
Request and click Continue.
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Step 10: Scroll down to find Complete App Verification and hover over the arrow icon and

click it.
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Step 11: A new popup will appear. In the text box write a step by step process of how the
customer will be using facebook from the designer tool. After filling up the details and click

Save.



App Verification Details

Does your app use a Facebook authentication solution, like Facebook Login, that the review team can use to login and verify
'your app?
Yes

No
Platform Settings

Provide all the necessary details for how a Facebook reviewer can log in to your app. You can add additional platforms to your
app from Add Platform in the Basic Settings on your app dashboard.

' Website

Site URL: https:/fimprintnext.com/ (*/ Edit your website log in URL

Provide detailed step-by-step instructions on how a reviewer can test your integration and how you are using the
requested permissions or features. Include any testing credentials required to access your integration. *!

You can use the following structure:

Testing emall or login: <Add if applicable>
Testing password of login: <Add If applicable>

To see how <add applicable permissions> are used in my app:
1. Navigate to <website testing URL>

2. Login In using the credentials provided

a . i il click lha<hu thalaf

Note: Do not provide your personal Facebook account credentials.

Step 12: From Requested Permissions and Features hover over the arrow icon and click it.

App ID: 2504188729871165 @  Indevelopment AR View Analytics

Provide verification details —
Complete the following steps:
Provide step-by-step instructions on how to access your integration, and any applicable testing credentials

| Requested Permissions and Features |

Tell us how you'll use pages_manage_metadata @
Review the policies for pages_manage_metadata and tell us how you intend to use it

Describe how your app uses this permission or feature

Upload screencast showing the end-to-end user experience

Agree that you will comply with allowed usage

Tell us how you'll use pages_manage_posts @ -
Review the policies for pages_manage_posts and tell us how you intend to use it

Step 13: A popup will open. In the text box write the details of how the customer will be adding
photos from Facebook and what other actions can be done when it is added to the product.
Then capture a video of the complete process and upload it below. Click Save.



Tell Us Why You're Requesting pages_read_engagement

The pages_read_engagement permission allows your app to read content (posts, photos, videos, events) posted by the Page,
read followers data (including name, PSID), and profile picture, and read metadata and other insights about the Page, The
allowed usage for this permission is fo help a Page Admin administer and manage a Page. You may also use this permission
to request analytics insights to improve your app and for marketing or advertising purposes, through the use of aggregated and
de-identified or anonymized information (provided such data cannot be re-identified),

Please provide a detailed description of how your app uses the permission or feature requested, how it adds value for a person
using your app, and why i's necessary for app functionality. \*/

Provide a detailed step-by-step video walkthrough of how your app will use this permission or feature so we can confirm it is
used correctly and does not viclate our policies. &

Drag and Drop Your File

1 Upload File

If approved, | agree that any data | receive through pages_read_engagement will be used in accordance with the
allowed usage.

o [

Step 14: Scroll down to find Complete App Settings and hover over the arrow icon and click it.

Tell us how you'll use pages_read_engagement ' -
Review the policies for pages_read_engagement and tell us how you intend to use it

Describe how your app uses this permission or feature
Upload screencast showing the end-to-end user experience

Agree that you will comply with allowed usage

@ Add additional permissions and features

{Complete App Settings |

° Review your app settings

Step 15: A popup will appear. Here check all the details which you have given earlier and click
Save.
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Privacy Policy URL
Enter a URL that shows your app's privacy policy. People who log into your app will be able to visit this URL.

Nl printexi SomIBNvacy!

App Purpose
This app's primary purpose is to access and use data from Facebook's Platform on behalf of:

* Yourself or your own business

Clients @
If you are developing an app that accesses and uses data from Facebook's Platform on behalf of clients, you are subject to Section 5b
of the Platform Terms.

App Category
The category is important to understand the use case of your app.

Shopping =

Primary Contact
App Review results and developer alert emails will be sent to this address. To make changes, go to your Developer Settings.
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Step 16: At the bottom of the page click Submit for Review.

Once Facebook approves your request then it will get the notification as approved.

4 ImprintNext - App ID: 601958950712099 @  Indevelopment ~* View Analytic
4 Dashboard <Back to Requests

Settings 3 . m
» App Review Details
Py Roles ¥ Your request results for August 19, 2020 at 1:59 PM
A Rerts ’
@ App Raview - Review Feedback

= r

My Permissions and Features ® Approved: user_photos

Permissions and Featufes

0 Tell us about your app review experience in a 1-minute survey. Take Survey
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@ Facebook Login »

Note: It will take almost one week for the verification by facebook developer team.

After your app is approved, you need to also do the Business Verification.



Business verification

Business Verification is a process that allows us to verify your identity as a business entity,
which we require if your app will be accessing sensitive data. If you are a developer for a
business and your app has been approved for permissions and features that require Business
Verification, you will receive an alert in your App Dashboard Inbox asking you to verify your

business.
Please follow the below steps to do the setup:

Step 1: From the left panel, select Settings and click Basic. Scroll down to find Business
Verification and click Get Started.

[E] Testapp - App ID: 718451252216697 ®  Indevelopment A7 View Anal
% Dashboard Verification Status
;i

Some permissions and features may require business or individual verification to access live data. You can start this process at any time.

Advanced

A] Roles 3 Business Verification
& Alerts »
@ App Review »

Verify Your Business on Facebook
PRODUCTS (3) You can connect your app to a Facebook Business Manager account, if applicable, and get started on the business verification

process. You'll just need to upload a document showing your business or organization's name and physical address. Learn more

Individual Verification

(=) Individual Verification Paused

Due to coronavirus (COVID-19), we have temporarily paused Individual Verification to focus our reviewers on efforts that help keep people informed and safe. We
know this review step is important and will resume it as soon as we can. Learn More

Step 2: A popup will appear. Select the dropdown box and click Create Business Manager

Account



Business Verification for Test App X

Connect Test App to a Business Manager account on
Facebook

Select an account below or create a new one. Apps must be
connected to a verified Business Manager account in order to
access certain aspects of the Facebook platform.

Select a Business Manager Account E

Imprintnext

Cancel
Create Business Manager Account

Step 3: A new pop will appear. Here enter Your Business Name, Your Name and Your Business
Email. Click Create Account.

Create Business Manager Account X

With a Business Manager account, you can assign roles and permissions to people, and add the
Pages, ad accounts and more connected to your business on Facebook.

Add the name and email you typically use for your business. Nothing from your personal Facebook
profile will be shown to people in your Business Manager account.

Your Business Name

Your business name should match the public name of your business. It can't contain special
characters

Your Name

Your Business Email

This should be the email you use to conduct official company business. We'll send notifications
about your business to this email.



Step 4: A page will appear and fill up the details like Legal Name of Business, Country,
Address, etc. Click Next.

1. Enter Your Business Details

Please provide the following business details. These details will be used to verify your business. Once you complete
business verification, your business profile will be updated to match the verified information. We may also make this
information publicly visible for assets owned by your business, such as Pages, apps, and ads. Learn More

Logal e of Business st o e

[Enlﬂ the buﬂmufwne as shown on official documents ' l

£

Step 5: In the next page upload your legal business document account.

@ 1. Enter Your Business Details

2. Verify Your Legal Business Name x
Upload a standard official name you entered:

Legal Name
WATI Test

for Legal See
* Business license
« Certificate of Formation of Incorporation
* Tax or VAT Registration Certificate

Select the document language * @

P Drag and drop multipl files here -
| ' You can also upload from your folders. ;

Please fill up all the required details by clicking Next.




You can also follow the below video tutorial for Business Verification:

https://www.youtube.com/watch?v=YOrwSESMMa4

After completing Business verification your app will become live and you can get your App ID as
shown in image.
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developer - APP 1D: 513220972864618 Status: In Development #* View Analytics (3 Help
# Dpashboard
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Advanced Display Name MNamespace
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Then in ImprintNext Admin enter the above App Id. Also set the domain name and URL.

General Appearance Image Store  Cart Orders Language v

Home > settings > image

Image setting

FACEBOOK IMPORT
Let your customer import their beautiful | FACEBOOK INTEGRATION
pictures from facebook to their designs.
APP ID DOMAIN NAME URL
App ID Domain name URL

Make sure you have toggle the development mode to live mode as shown in the screenshot.


https://www.youtube.com/watch?v=YOrwSESMMa4

Switch to Live Mode?

Your app won't be able to access unapproved permissions or
features that require App Review. Learn more




After filling up the above the details and you have send it for review to the Facebook Developer
Team and still the are asking that they cannot check/test the app or or

App Review Details
Your request results for October 15, 2020 at 1:31 PM

Review Feedback

@ Not Approved: user_photos

(=) App Verification feedback

Developer Policy 1.9 - Build a Quality Product
We found that your app's test credentials did not allow to fully review the content of the app or there were no test credentials provided for us to review.

To resolve this issue, please consider including any applicable test credentials and passwords for our team to use. If a user account is required to log into your
app, please include those credentials in your next submission.

Refer to our App Review Rejections Results Guide guide to understand more about test credentials. If a user account is reguired to log in to your app (separate
from Facebook Login), please include those credentials in your submission.

{5 user_photos feedback

Developer Policy 1.9 - Build a Quality Product

We weren't able to approve your request for this permission or feature because the explanation of your app's use case was unclear. To resolve this issue,
demonstrate a valid use case with a revised screencast or notes that explain the following details:

1. Which functionality of your app requires the permission or feature.

2. How the permission or feature will enhance your app's functionality and how the integration functions.

3. How the permission or feature will enhance the end user's experience.

Vizit our App Review Rejection Guide to learn more.

0 Tell us about your app review experience in a 1-minute survey. Take Survey



